Privacy Policy
Effective Date: March 2025

At Elite Parking Area, your privacy is important to us. This Privacy Policy explains how we collect, use,
disclose, and protect your personal information when you interact with our website (the “Site”) and
services.

Information We Collect
We may collect and process the following personal data:

e Name

¢ Email address

¢ Phone number

¢ Social media profile (if applicable)

e [P address, browser type, and device information

e Location data

e Usage data including access times, referral URLs, and pages visited
¢ Any information you submit via forms, chat, or contact methods

How We Use Your Information
We and our third-party providers may use your information to:

e Provide, maintain, and improve our services

e Process reservations and inquiries

e Respond to customer service requests

e Analyze site traffic and user behavior

e Send occasional updates, promotions, or special offers
e Detect and prevent fraud or misuse of our site

Cookies & Tracking Technologies

Our Site uses cookies and similar technologies to enhance your browsing experience. Cookies help us:
e Analyze how the Site is used
¢ Improve functionality and performance

e Serve targeted advertisements via platforms like Google and Facebook

You can control cookie settings through your browser. Note that disabling cookies may limit your ability
to use certain features.



Cookies and Data Collection

When you visit our Site, we may automatically collect certain information about your device, browsing
actions, and usage patterns through cookies, web beacons, and other tracking technologies. This data may
include your IP address, browser type, operating system, referral source, date and time of access, pages
visited, and time spent on each page. This helps us understand how users interact with our website,
personalize your experience, and improve the relevance of our advertising. Some data may be associated
with personally identifiable information, while other data is aggregated and used anonymously.

Analytics & Marketing Tools
We may use the following third-party tools:

¢ Google Analytics — to better understand how visitors use the Site

¢ Google Tag Manager — to manage marketing and analytics tags

e Facebook Pixel — to deliver relevant ads and track conversions

¢ YouTube/Vimeo Embeds — for video content; data may be collected when videos are played

For more information or to opt out, visit:
¢ Google’s Privacy Policy

e Facebook’s Privacy Center
e Digital Advertising Alliance Opt-Out

Data Sharing
We do not sell your data. However, we may share your information with:
e Trusted service providers (e.g., web hosting, payment processors, email vendors)

o Legal authorities if required by law
e Advertising or analytics partners to improve ad targeting and site performance

Data Security

We take reasonable steps to safeguard your personal data. However, no method of internet transmission
or electronic storage is 100% secure. By using our Site, you acknowledge and accept these risks.

Accessibility Statement

Elite Parking Area is committed to ensuring digital accessibility for all users, including individuals with
disabilities. We continuously work to improve accessibility and apply relevant standards.



Accessibility Features

e Our Site offers an accessibility tool powered by UserWay, accessible via the icon on the corner
of the page.

e We aim to comply with Web Content Accessibility Guidelines (WCAG 2.1) to provide an
inclusive experience.

Ongoing Improvements

We routinely scan and update our website to identify and fix any accessibility issues. Some content may
not yet meet the strictest standards, but we are working to address these gaps promptly.

Need Help?
If you experience difficulty accessing content or require assistance, please contact us using the

information on our [Contact Page] or email us at info@eliteliny.com.

Policy Updates
We may update this Privacy Policy and Accessibility Statement from time to time. All changes will be

posted on this page with a revised effective date.

Questions?
If you have questions or concerns regarding this policy, please reach out to us via the contact

information listed on our Contact Page.


https://eliteparkingar.wpenginepowered.com/contact/
https://eliteparkingar.wpenginepowered.com/contact/

